
Helping people move  
forward with credit
Interim update for the six months ended 30 June 2023



1



2



3

£97m
underlying profit 
before tax
(HY 2022: £97m)

20%
growth in gross 
receivables to £4.2bn
(HY 2022: £3.5bn)

3
new client wins in our 
Platform Services 
business

Awarded an EcoVadis 
Gold Sustainability 
Rating

106%
growth in customer 
spend to £7.4bn
(HY 2022: £3.6bn)

7%
growth in net revenue 
to £424m
(HY 2022: £397m)

9.1%
impairment rate
(HY 2022: 11.0%)

32.0%
underlying cost-
income ratio
(HY 2022: 28.9%)

£38m
free cash flow 
available for growth 
and debt service
(HY 2022: £78m)

£30m
repayment of Senior 
Secured Debt
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